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Emotional Intelligence (Skill Enhancement Course)
Time: 1:00 Hours Marks:25
Instructions:
1. All questions are compulsory.
2. Figures to the right indicate marks.
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ENGLISH VERSION

Que.l Define Emotional Intelligence and explain its importance. (10)
OR

Que.l What is EQ (Emotional Quotient)? Explain it's competencies.

Que.2 Explain techniques to manage emotions. (10)
OR

Que.2 What is Emotion? Explain it’s management.

Que.3  Write a short note: (Any One) (05)

1) Effective leadership
2) Self-awareness
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